
                                               Information on personal data protection, processing of personal data by the company 
                                                                                                              DRAXIT s.r.o. 
 
 

Dear user, 

Please read the information below on the processing of personal data  which we have prepared in the form of questions  in order to make 

the information as clear as possible. If you have any questions or comments, send them to: info@mycasinohub.app  
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1. WHO IS THE CONTROLLER OF YOUR PERSONAL DATA? 
The contoller in the processing of your personal data is the company:  DRAXIT s.r.o 
 
2. WHAT  YOUR PERSONAL DATA DO WE PROCESS? 
The following categories of personal data are processed by controller: 
■ 1 Basic identification data - name, surname, date of birth, address of residence, 
■ 2 Contact details - phone number, e-mail address, 
■ 3 Socio-demographic data - statistics on age, sex, 
■ 4 Information on the use of products and services - what services you used from the Controller in  
    the past, information on the use of the Internet customer zone. Based on this data, we are able to   
    recommend suitable products and services. 
■ 5 Information from communication records, for example by e-mail, chat, SMS, notifications. 
■ 6 Geolocation data -this information can usually be used to recommend contacting the nearest    
    Partner.  
 
3. What sources does the personal data come from? 
We collect the personal data listed in the previous point directly from you. You provide this personal data in the registration, or you  
provided it on other documents, such as the contact form or email. 
Personal data may also come from publicly available sources or may also come from the third parties who are authorized to process such 
personal data.  
 
4. For what purposes do we process your personal data? 
We will process your personal data to a limited extent for the purpose of direct marketing, or sending a newsletter (if you do not express 
your disagreement/objection with this purpose of processing) offers of products and services of Partners. Based on your consent, we may 
provide you with offers in electronic form, in particular in the form of e-mail messages or messages sent to the Mobile Application.  
 
5. Is consent required for the processing of personal data for marketing purposes? 
Consent to the processing of personal data is not required, the processing of personal data for the purposes of direct marketing can be 
considered a legitimate interest of the Controller. 
 
6. How long will we process your personal data? 
During the period of using the Partner's services or until you withdraw your consent. 
After the relevant time, your personal data will be deleted. 
 
7. Who can access your personal data? 
Your data may also be accessed by other entities that process personal data, such as so-called intermediaries whose task is to provide 
support services for the Controller. For example,  external companies that manage our systems or other services to ensure the proper 
operation of the company or Applications. The company has / will have a contract on the processing of personal data with the mentioned 
intermediaries, on the basis of which the intermediary will also be obliged to comply with all strict rules and obligations of personal data 
processing stipulated by legal regulations.  
 
8. What are your rights when processing personal data? 
Proper processing of personal data is important for companies and their protection is a matter of course. You can exercise the following 
rights at any time when processing personal data: 
 
Information about the processing of your personal data 
Information shall include in particular: identification and contact details of the controller/ intermediary or, where applicable, the 
responsible person, processing purposes, categories of  personal data concerned, the recipient or categories of recipients of personal data, 



information on transfers of personal data to third countries, the retention period of personal data, authorized controllers, the list of your 
rights, the possibility to contact the Office for Personal Data Protection, the source of the personal data processed, information on whether 
and how automated decision-making and profiling occurs. 
 
Right of access to personal data 
You have the right to obtain the confirmation from the controller as to whether or not the personal data is being processed and, if so, you 
have access to information on the processing. The right of access includes information about the processing purposes,  the categories of 
personal data concerned, the recipients or categories of recipients, the planned duration of storage and the right to information about 
your rights, the right to lodge a complaint with the Office for Personal Data Protection, information on the source of personal data, 
information on whether there is an automated decision and profiling, information and guarantees in case of transfer of personal data to  a 
third country or an international organization. You have the right to be provided with copies of the personal data processed.  
 
Right of rectification 
If the personal data we process is out of date or inaccurate, you are entitled to request rectification of this incorrect and incomplete data. 
 
Right of erasure (right to be forgotten) 
Based on the applicable legal regulations, upon your request, your personal data will be deleted at your instruction / request in accordance 
with and to the extent provided by legal regulations. You can submit your request via email info@mycasinohub.app. 
 
Right to restriction of processing 
If you want your personal data to be processed exclusively for the most necessary legal purposes or you want to block your personal data. 
 
Right to data portability 
If you wish us to provide your personal data to another company, we will transfer your personal data in the appropriate format to the 
entity designated by you, unless we are prevented from doing so by any legal or other significant obstacles. 
 
Right to object and automated individual decision-making 
If you find or suspect that we process personal data in violation of the protection of your private and personal life or in violation of the law, 
please contact us and ask us to explain or eliminate the inappropriate situation. You can also object directly to automated decision-making 
and profiling. 
 
Right to lodge a complaint with the Office for  Personal Data Protection 
You can contact your supervisory body, which is the Office for Personal Data Protection of the Slovak Republic with its registered office at 
Hraničná 12, 820 07 Bratislava 27, at any time with your complaint or complaint regarding the processing of personal data. 
 
Where can you exercise your rights and are they charged? 
You can exercise individual rights in the company DRAXIT s.r.o. by sending an e-mail to: info@mycasinohub.app or by a written request 
sent to the company's registered office.  Dealing with requests of individuals shall be carried out free of charge. 
In order for the Conroller to be able to respond to a request for access to personal data, you must: a) submit the request using the 
approved request form for access to personal data, 
b) provide the Controller with sufficient information to verify your identity (to ensure that the person requesting the information is the 
User). 
 
How long can you expect a response from the company? 
We will provide you with comments and any information about the measures taken as soon as possible, but no later than within one 
month. If necessary, and given the complexity and number of applications, we can extend this period for two months. We will notify you of 
the extension, including the reasons.  
 
9. How can you withdraw your consent to the processing of personal data?  
Consent to the processing of personal data is based on the principle of voluntariness. This means you can withdraw it at any time. 
 
What information should a withdrawal of consent  include? 
■ 1 Information on who files the withdrawal of consent. Please state your name and surname, address of residence, email so that we can 
identify you.  
 
■ 2 Information on to whom you file the  withdrawal of consent. You can address the withdrawal  to the company DRAXIT s.r.o., Gorkého 

21/25, 909 01 Skalica, SR 

■ 3 Information that you do not want us to process your personal information. If you wish to receive only selected offers, please indicate 

which offers are involved so that we can accommodate your demands. 

■ 4 Your handwritten signature 

How can l send the withdrawal of consent? 
■ 5 A withdrawal of consent form can be sent in writing  so that we could have a proper record of your withdrawal. Do not forget to sign 
the document. 
 
■ 6 By a written statement sent to the registered office of DRAXIT s.r.o., Gorkého 21/25, 909 01 Skalica, SR 

■ 7 Electronically by removing all your data from the application. 


